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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise - Mini Ratna)

"ClN-L74899D11999GO1101707", E-mail: info@irctc.com, Website: www.irctc.com

2022/llRCt'Cl'[ SV/SEI'TEMI][,]{/26 21.09.2022

M/s. KSI Associatc
l) 3,2nd Floor, No.39, Lakshmi Apartmcnts,
St. .lohns Church lload,
Clcvcland Torvn, Bangalore-560005,
l<s i a s s o c ia tc(a) g m a il. c o m
Conlact No.98110366835

Sub: Arvard of tcmporary liccnsc -cum- commenccment of On-board Catcring Scrviccs
in train no. 22815-16, IISP-EIIS. (Catcring Scrviccs to bc cxcludod in scctions arc
mcntioncd in Tcndcr Documcnt)
l{ef: Limitcd E-Tcndcr no. 2022III{C'I'C/TSV/SEPTE M l}EIL/26 opcncd on 19.09.2022.

With rclcrcnce to the subjcct mcnlioncd abovc, it has bccn decided to award yor,r thc
lcrllporaly liccnse 1br provision o1- on-board catcring Scrvices in abovc mentioncd tlein
withor"rt pantry Car (through fSV) lbr a period of 06 months or lakcovcr o1'scrviccs by ne rv
Liccnscc/llai lways/ll{C'l'C, whichevcr is carlicr. purcly on adhoc basis subicct to terrns and
conditiot.ts cnshrinccl iu the tender documcnt, rvhich shall form part o1'thc liccnsc. 'l'hc abovc
arvard of tcmporary license is subjcct 1o thc lcrms ar.rd conditions of bid document ancl
(iovcrnrncnt of India direclivc 1o contain Covicl.

A) ln vicw o1-the abovc you arc rcquircd to submit Letter ol'aoccptancc withir.r |ive (05)
rvorking days of issuance o1' LOA along with sccurity dcposil to bc subntittcd in
Corporalc Ollloe as clctail hcrc ur.rdcr'.'l'he License 1'ec 1br llrst thrcc rronths is to bc
subr,Tilted within llvc (05) u,orking days of issuc of l-OA or 05 rvorking clays belirrc
date o1' comnrcnoomcnl ol opcration whichevcr is lator. l hc rcmaining 03 monlhs
Liccnse 1ee is to bc dcposited 15 working days bcloro complctior.r ol I s1 03 months or
as adviscd in LOA as detailcd bclou,:-

Liccnsc fce
GSr@)r8%
Total
Sccurily deposit

Spl. Sccurity dcposit

IJauk accor,u.rl dctails o1'IIIC I'C/CIO is as unclcr:-

A"""rrt Name

A""""rt N"-b*

: Its. 80,7891
: Ils. 14,5,121
= Iis 95,3311 (to be paid at II{CTC/SCZ)
: Its. 2,8601 (3%" of thc contract valuc for 06

Months to bc submitlcd rvithin 05 rrorking days as
advise d by II{C'I'C. (to hc dcpositcd in CO as pcr
b:rnk dctails provided hcrcin)

: NIL

Accour.rt l'

.iffCd cE dffiie

lndian Railway Calering & l'ourisur
Oorporation Ltd.
000705002 169

ICICI Bank
Connaught Place Dclhi

Ilar.rk Namc
If r"r"h

rcrc0000007

Regd. & Corp. Office : l'lth Floor, Statesman House, B-148, Barakhamba Road, New 0e1hi.110001, Tel.: 011-23311263.64 Fax:011-23311259



Quoted LF plus applicable GST for 06 months as pcr tcrms and condition ol liccnsc to be
submiltcd at IRCTC/SCZ. llank accouul dclails o1'IRCTCl SC7, is as undcr:-

Accorrnl Narne Indian Railway Catcring & 'l'ourism Corporation
L1d.

Account Numbcr 00210350000387
Account Typc Current
[]ank Narnc I IDI]C Bank
llranch Lakdikapul, I Iydelabad
lISC Codc IJDFC()()()O()2I

**Chcqucs Will not bc acceptcrl

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as'default'and aclion shall be taken in accordance with tender conditions.

Invoice will be issued after receipt ofpayment along with GST number and billing address
provided for the same.

B) You are required to start the provision of catering services as per advise of

IRCTC/SCZ.

C) First day of start of catering seruices in the train will be treated as date of
commencement of Onboard Catering Services.

D) You arc required to submit the list ofproposed pickup locations for meal (B/F, lunch
& dinner) along with its addresses for approval of IRCTC. The same should be
submitted as indicated in the enclosed format for acceptance letter.

E) If you fail to accept the offer of award of License or fails to remit license fee, within
the stipulated time as advised by IRCTC, Action will be taken as per terms of clause
no. 3.5 ofGeneral Conditions oflicense- section one.

Supply/sale of Railneer is to be made in the train in terms of clause no.2.1.4 (a) &
(b) of Scope of Work of the tender condilion on MRP.
Point ofSale machines as per clause 2.3.5 oftender document has to be ensured.

All PAD items of brands approved in Category A and A special by IRCTC are only
to be sold in the train.

IRCTC approved, Packed branded RTE items like poha, Upma, Veg meal, Combo
meal etc. with FSSAI license and MRP, with best before date has to made available in
train in addition to Cooked Food.

Strict compliance of guidelines issued by Government of India, MI{A and this office
for COVID-l9, in this regard, should be followed and any violation thereof shall
invoke penalty which may extend upto termination of contract.

Award of license is subject 1o the final outcome of WPs filed in different High Court.

F)

(i)

II)

(oqrW

K)



L) The terms & Condition of bid document is an integral part of this letter of Award.

M) This issues with approval of Competent Authority.

Kinclly acknowledgc thc rcceipL of this letter.

Encl:- Tender Documcnt

Copy:-

- GGM/ SCZ - to providc clatc o1' commenccrnent as per prcscnt train schedulc.
- (;M/MCS - lor kind informalion and neocssary action plcasc.
- AGM/MCS - 1br kind inlbrmation and ncccssary aclion plcasc.
- AGM/Rin - 1br kind inlbmation and neccssary action please.
- Ccntral Control - for kind inlbrmatior, and neccssary action please.
- AGM-IT - lor kind inlbmration and uploading wurv. irctc. oor.r.r.

For GGM/Proc.



Format for acccptancc of award of tcmporary liccnsc
(To bc givcn on company/firm's lcttcr head)

(iroup (icncral Manager/SCZ
IITCTC/SCZ

Sub: Award of temporary liccnsc -cum- commcnccmcnt of On-board Catering Seniccs
in train no. 22815-16, llSP-EllS. (Catcring Scrviccs to be excluded in scctions arc
mentioncd in Tonde r I)ocumcnt)

llcf: Your olTice letter no. 2022IIRCTC/TSV/SIiI,TEMIIEIU26 dt.21.09.2022.

With rc1-ctcr.rcc to abovc, l/il'c hereby convcy my/our acceptanoc o1'1he terms and condilions
ol' thc tclnporary liccnsc.

Sccurily deposil as pcr clause 2.8 ol Gcncral conditions o1 liconsc- scction one l'O B[, PAII)
A't ('Oltl'OltATl: OFFICI-:-

'frain no. Sccurity
dcposit

'fotal Bank Details Demand draft/Bankers
cheque/RTGSATIEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one TO BE PAID
AT SCZ
Train
no.

License Ilee GST
kn18%

Total Bank
Details

Demand draft/Bankcrs
chcquc/R'I'(iS,NIII 1 No.

Furthcr, dctails ol r.ncals (B/F, lunch & dinner), pick up locations lbr the abovc trains arc as
undcr:-

Train no. Scrvicc Details of mcal
supply unit along
with addrcss

Namc of cont:rct
person of thc
mcal supnly unit

Phonc no.
of contact
pcrson

22815
LUNCII
I,UNCH

22816
LUNCH
DINNF],R

IRCTC or its authorized person or nominated agency is free to inspect the above premises as

and when required.

I/We am/are ready to commence services in the above train as per advise of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)ate
l'lacc
Scal of thc licenscc


